Hillcrest Bay, Inc.

September 30™, 2011

Havasu Springs Resort
Parker Arizona, 85344

Bob and Debbie Atkins

Dear Bob and Debbie,

On behalf of the owners at Hillcrest Bay, | want to thank you for the use, once again, of the
Outer Harbor Room Saturday September 24, 2011.

As in the past, you have generously provided your facility for us to hold our required Hillcrest
Bay Annual Meeting, as well as a monthly General Board that took place meeting that Friday
evening.

All of which is very much appreciated.

In addition and most importantly, I want to commend the beautiful set up, preparation and
room condition that | found for each of these meetings.

Please pass on to Travis our appreciation for the work and attentiveness to our needs especially
by Shreene with Adam's oversight and Chad's help on both days. These people were great and
the room presentation could not have been better.

It is the pleasantness and quality of these type of employees that continue to set Havasu Springs
apart as a special place.

Thank you again,

John L. Sears
President, Hillcrest Bay Homeowners Association

924 Bay View Drive e Parker, Arizona 85344



